
 
 

  

 

 
  
    

 
 

 
  

 
 

 

 
 

  
 
 
 
 
 
 

 

 
 

 

Examination of Estimates of Expenditure 2007-08 Reply Serial No. 
CONTROLLING OFFICER’S  REPLY TO HPLB(PL)120 

INITIAL WRITTEN QUESTION 
Question Serial No. 

1004 

Head: 118 Planning Department Subhead (No. & title): 

Programme: (4) Town Planning Information Services 

Controlling Officer: Director of Planning 

Director of Bureau: Secretary for Housing, Planning and Lands 

Question : 	Even though the Department has set targets for the number of 
written/oral/media enquiries to be handled, does it have records concerning 
the number of the various kinds of enquiries that have still not been answered 
since 2005? If so, what is the number? 

Asked by : Hon. LAU Wong-fat 

Reply : 

We have handled all enquiries received from the public and the media within the targets 
stated in the Performance Pledge of the Department. There is no unattended enquiry. 

Signature 

Mrs Ava S. Y. NG Name in block letters 

Director of Planning Post Title 

15 March 2007Date 
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