Examination of Estimates of Expenditure 2007-08 Reply Serial No.

CONTROLLING OFFICER'S REPLY TO HPLB(PL)119

INITIAL WRITTEN QUESTION _ _
Question Serial No.

1003

Head: 118 Planning Department Subhead (No. & title):

Programme:  (4) Town Planning Information Services

Controlling Officer: Director of Planning

Director of Bureau: Secretary for Housing, Planning and Lands

Question: How are the straightforward and complicated written/oral planning enquiries
differentiated?

Asked by : Hon. LAU Wong-fat

Reply :

Straightforward oral and written enquiries are those that can be readily answered by our
Department without the need to seek further information either internally or from other
government departments/bureaux. Complicated oral and written enquiries are those
which require more information to be sought internally or from other government
departments/bureaux, including the need to search for previous documents/records and
conduct site inspections.
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