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Support and Assistance
1.
Drainage Connection Works

APs using this scheme can approach the following staff of DSD for support and assistance in the event of difficulty.

	
	

	Hong Kong Eastern
	Hong Kong Western


	SE/E
	3101 2352
	SE/W
	3101 2353

	
	
	
	

	
	
	
	

	Hong Kong Islands
	Mainland South 1 [Sha Tin & Ma On Shan]



	SE/L
	3101 2354
	SE/MS1
	2300 1306

	
	
	
	

	
	
	
	

	Mainland South 2 [Tsuen Wan, Kwai 

Chung & Tsing Yi]


	Mainland South 3 [Sham Shui Po, Yau Ma Tei & Mong Kok]

	SE/MS2
	2300 1405
	SE/MS3
	2300 1305

	
	
	
	

	
	
	
	

	Mainland South 4 [Yau Tong, Wong Tai Sin, Kwun Tong, Kowloon City & Kai Tak Development]
	Mainland South 5 [Tsim Sha Tsui &  Hung Hom]



	SE/MS4
	2300 1582
	SE/MS5
	2300 1147

	
	
	
	

	
	
	
	

	Mainland South 6 [Tseung Kwan O & Sai Kung]
	Rehabilitation Technology [Kowloon City]



	SE/MS6
	2300 1307
	SE/RT
	2300 1584

	
	
	
	

	Yuen Long Section


	Tuen Mun Section

	SE/YL
	2300 1134
	SE/TM
	2300 1285

	
	
	
	

	
	
	
	

	North Section


	Tai Po Section

	SE/N
	2300 1439
	SE/TP
	2300 1153
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2.
Run-in construction and footway re-construction works



APs using this scheme can approach the following staff of HyD for support and assistance when encountered problems in applying Excavation Permits.

	Hong Kong Island

	Engineer / Excavation Permit (HNW)
	2231 5814

	Engineer / Excavation Permit (HES)
	

	Kowloon

	Engineer / Excavation Permit (KW)
	2707 7237

	Engineer / Excavation Permit (KE)
	2707 7281

	New Territories

	Maintenance Engineer / Excavation Permit (W)
	3565 1847

	Maintenance Engineer / Excavation Permit (E)
	3565 4202


3.
Water supply connection works

APs using this scheme may approach the following staff of WSD for support and assistance.

	
	

	About Processing of Plumbing Proposal
	About Steps 5-9, 11-12 of Para. 2.3 

of the Practitioner’s Guidelines

	
	
	

	Hong Kong Islands & Outlying Region
	
	

	SE/HK(4)
	2880 2547
	SE/HK(2)
	2880 2557

	
	
	SE/HK(3)
	2856 8178

	
	
	
	

	
	
	
	

	New Territories East [Sai Kung, Tai Po, Sha Tin, North District]

	 SE/NTE(4)
	2152 5603
	SE/NTE(2)
	2152 5602

	
	
	
	

	
	
	
	

	Kowloon [Sham Shui Po, Yau Tsim Mong, Kowloon City, Wong Tai Sin, Kwun Tong]

	SE/K(3)
	2360 6103
	SE/K(2)
	2360 6102

	
	
	
	

	
	
	
	

	New Territories West [Kwai Tsing, Yuen Long, Tuen Mun, Tsuen Wan]

	SE/NTW(3)
	3701 5004
	SE/NTW(2)
	3701 5003

	
	
	
	



